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Article ID: GV1-18-05-14
Release Date: May 14, 2018
Revision Date: June 30, 2026

Applied to

GV-VMS V17.4 / V18.1/V20.0 or later
GV-Control Center V4.0 or later
GV-Edge Recording Manager for Windows V2.0.0 or later

Summary

GV-VMS V17: V17.4 or later requires the purchase of a license to connect more than 32
channels. See License in the datasheet.

GV-VMS V18: V18.1 or later requires the purchase of an initial license for access to GV-VMS
and the first 32 channels. See License in the datasheet.

GV-VMS V20: V20.0 or later allows users to apply the software license for expanding their
maximum channels of display from the initial 64 to a total of 96/ 128 / 160/ 192 / 224 | 256
channels. The Al License is required for full Al functionality. See License in the datasheet.

GV-Control Center: To upgrade to V4.0 or later, a purchased initial license is required to start
GV-Control Center. See License in the datasheet.

GV-Edge Recording Manager (for Windows): VV2.0.0 or later allows users to apply the
software license for expanding their maximum channels of display from the initial 32 to a total
of 64 / 96 / 128 channels. See License in the datasheet.

Note: The term “system” described in the document refers to GeoVision software supporting
the software licensing.
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https://dlcdn.geovision.com.tw/Manual/VMS/EN/Datasheet_VMS.pdf
https://dlcdn.geovision.com.tw/Manual/VMS/EN/Datasheet_VMS.pdf
https://dlcdn.geovision.com.tw/Manual/VMS/EN/V20/Datasheet_VMS_V20.pdf
https://dlcdn.geovision.com.tw/Manual/Control-Center/EN/Datasheet_CC.pdf
https://dlcdn.geovision.com.tw/Manual/Edge-Recording-Manager/Datasheet_EdgeWin.pdf
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1. Initiating Licensing

1.1 Initial Licensing for GV-VMS

To access GV-VMS for the first time, you must activate your initial license by registering your
Serial Key in GV-VMS Platform.

Click Windows Start > All apps > GV-VMS folder > Register GV-VMS Platform.

l GV-VMS

q_\ Control Center Server

i@ Register GV-VMS Platform

Hepair Database Uity

pol Type here to search

1.2 Initial Licensing for GV-Control Center

To access GV-Control Center for the first time, you must activate your initial license by
registering your Serial Key in GV-Control Center Platform.

Click Windows Start > All apps > GV-Control Center folder > Register GV-Control Center

Platform.

Center Platform

2 [Type here to search
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1.3 Accessing Licensing for GV-Edge Recording Manager

To access License Activation Tool on GV-Edge Recording Manager (for Windows), click

Configure O N License Request Generator

GeoVision Inc. 4 7/30/2026




Q GeoVision:

The Vision of Security

2. First-Time Licensing

Refer to one of the two following methods of first-time licensing based on your network
environment:

e For online licensing, see 2.1 Online Licensing.

e For offline licensing, see 2.2 Offline Licensing.

2.1 Online Licensing

To activate the initial license when your system is connected to the network, follow the steps
below.

1. On the License Activation Tool window, select Online and click Register license.

0 License Activation Tool x

Online { Offine
‘ Can connect to the server.

) Offline

License Management

Adjust registered license
Upagrade license by serial key
Dowrﬂoad req‘si‘:ered license

WView license

Impart / Export

| Import license |

Export Serial Mumber

| Export host information |
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2. Type the Serial Key number of the license purchased and click OK.

Input Serial Key *

Please enter the serial number, which consists 13 alphanumeric characters,

ok || Cancel |

3. On this dialog box, the license of your system, e.g., GV-VMS V18.1, is detected. Click OK.

Select License X

Product

Product Name: License Count  Bind devices Activated  Activated C...
1 GV-VMS w18 - No No

Device
Software licenses do not support cameras that aren't within the same LAN and
connected through RTSP.

Product: | > ‘

Remaining License: | o

O MAC address Brand Model License count  Activated

o 1 conet

4. Inthe License Agreement dialog box, select | have read and agree to the terms of the
license agreement and click Agree. A “License Obtained” message appears, indicating

the license has been applied successfully.

5. When a “License Obtained” message is displayed, you can start your system.

6 7/30/2026
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2.2 Offline Licensing

To activate the initial license when your system is not connected to the network, follow the

steps below:

1. On the License Activation Tool window, select Offline and click Register license.

4 License Activation Tool x
Online / Offline
. Cannot connect to the server.
() Online
License Management
L mm |
| Adjust registered license
Upgrade license by serial key
Download registered fense
View E;:EI’!SE
Import / Expart
| Import lcense |
I Export Serial Number |
[ Export host information |

2. Type the Serial Key number of the license purchased and click OK. This dialog box

appears.

3 = -

B Desktop

» (=] Libraries

R Testx38

» & Computer

3 % Network
| EMap

Folder:  Testx38

Make New Folder |
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3. Choose a folder, or click Make New Folder to create a folder.

4. Click OK and an “Export successfully” message is displayed. GvLicenseOfflineTool.exe,

GvLicenseTool.xml and gvlicense.gvm files appear in the folder.

5. Save the folder in another computer that has Internet connection and open it.

- Libraries
% Documents
§, Music

Search 0210 Pl
Organize ¥ @ Open Share with = Bum New folder =~ 0O ﬁ
=
| Favorites % Name Date modified Type
B Desktop gvlicense.gym 2/10/2017 406 PM  GVM File
/s Downloads | GulicenseOfflineTool | 12/2/2016 10:00 A.. _ Application
> Recent Places £ GulicenseOfflineTaol 12/2/2016 930 AM XML Docun]

6. Double-click the GVLicenseOfflineTool.exe program. The Offline License Activation Tool

window appears. The license you purchased is listed under Product. Click Obtain

license.

Offline License Activation Tool

Product
Product Name License Count  Bind devices Activated  Activated C...
1 GY-VMS v18 No No
Device
Software licenses do not support cameras that aren’t within the same LAN and
A connected through RTSP,
Product: | -
Remaining License: 0
O MAC address Brand Model License count  Activated
H Obtain license I I

7. In the License Agreement dialog box, select | have read and agree to the terms of the

license agreement and click Agree.

8. When finished, a “License Obtained” message is displayed. The gvlicense.gvk file

appears in the folder .

=

= GvlicenseOfflineTool

Name Date modified Type

| aviicensegvk | 2017/2/711:18 GVK File
|| gvlicense.gvm 2017/2/7 11:02 GVM File
#? GulicenseOfflineTool 2016/12/2 10:00 Application

2017/1/26 13:55

XML Document

GeoVision Inc.
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9. Move the gvlicense.gvk file back to the PC with your system.

10. On the License Activation Tool window, select Offline and click Import license to locate
the gvlicense.gvk file. Click OK.

“ License Activation Tool X

Online / Offline

. Cannot connect to the server.

(O online
License Management
\ Register licanse
Adjust registered license
Upgrade license by serial key
Dawnload registered fcense
View icense
Import / Export
I == 1

Export Serial Number

‘ Export host information |

11. When a “License file imported” message is displayed, you can start your system.
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3. Combining Software Licenses

To add additional licenses to a registered license online or offline, follow the steps below.

IMPORTANT: The combining of software licenses is irreversible.

3.1 Combining Licenses Online

1. On the License Activation Tool window, select Online and click Upgrade license by
serial key.

“ License Activation Tool *

Online / Offline
. Can connect to the server,
(®) Online
O offine

License Management

Reqister license

Adjust registered license

| Upgrade license by serial key |

Download registered license

| View license |

2. Type the Serial Key number of the license to be added and click OK.

Input Serial Key x

Please enter the serial number, which consists 13 alphanumeric characters.

[ ok ] concel
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3. An “Upgrade successful’ message appears. The new software license, e.g., GV-VMS
Third-Party Camera License, is now added.

Select License X
Product
Product Name License Count  Bind devices Activated  Activated C...
i GV-YMS Pro = MNo No =
2 GY-VMS Third-Party Camera 32 Yes No 0
3 GY-VMS 18 = Mo No
Device
Software licenses do not support cameras that aren’t within the same LAN and
connected through RTSP.
Product: | GY-/MS Third-Party Camera v

Remaining License: ‘ 32 |

O MAC address Brand Model License count ~ Activated

GeoVision Inc. 1 7/30/2026
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3.2 Combining Licenses Offline

1. On the License Activation Tool window, select Offline > Upgrade license by serial key,
and type the Serial Key number of the license to be added. Click OK.

2. Inthe Browse For Folder window, choose or create a folder to save the license tools:
GvLicenseOfflineTool.exe, GvLicenseTool.xml, and gvlicense.gvm.

3. Save the folder on another computer having Internet connection, open it and run the
GVLicenseOfflineTool.exe program. This window appears.

Offline License Activation Tool >

Upgrade license by serial key |

View license

Adjust registered license

4. Click Upgrade license by serial key. The dialog box appears.

>

The license is upgraded. If you want to view the upgraded
license, please press [View license] button. If you want to
adjust the license, please press [Adjust registered license]
button,

5. Click OK. The gvlicense.gvk file appears in the folder. Move the gvlicense.gvk file

back to the PC with your system.

6. On the License Activation Tool window, select Offline and click Import license to locate
the gvlicense.gvk file.

7. Click OK. A “License file imported” message is displayed.

GeoVision Inc. 12 7/30/2026
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4. Assigning or Removing Cameras to and from License
for GV-VMS

To assign third-party cameras to the registered license or remove a specific camera from the
license, follow the steps below.

Note:

1. The adjusting of registered license can only be done online, when the GeoVision
software is connected to the network.

2. To activate a third-party camera license (online / offline), it is required to add at least one
third-party camera to GV-VMS first.

4.1 Assigning Third-Party Cameras

1. Home k& > Toolbar > Configure £* > Camera Install > GeoVision License

Activation Tool * . This dialog box appears.

License X

License Registration
[ Obtain License | | enter > cameras vanualy

IP Address Part. MAC Address Brand
[ 192.168.0.184 10000 4CEDSFGIIEEE  HIKVISION DS-2CDA4SBS -IZHONVIF)

Check All Clear Al

If the camera you wish to add is shown in the dialog box above, follow steps 2 to 6.

2. Select the camera you wish to connect to your system, thereby assigning the license to,
and click Obtain License.

3. On the License Activation Tool window, click Adjusted registered license.

GeoVision Inc. 13 7/30/2026
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4. Select the camera to be added to the registered license. Click OK.

Select License

Product

X

Product Name

License Count  Bind devices

i

3

GV-VYMS Pro

2 GV-VMS Third-Party Camera

GV-YMS 18

-, MNo
32 fes
= Mo

Activated
Yes
fes
Yes

Activated C...

i

Device

connected through RTSP.

Software licenses do not support cameras that aren't within the same LAN and

Product: | GV-¥MS Third-Party Camera

Remaining License: | 31

O MAC address Brand Model License count  Activated

= BOAZEILAC2E 2

D 4CBDBF&22EEB HIKVISION DS-... 1 Mo
[ [ o

5. Inthe License Agreement dialog box, select | have read and agree to the terms of the

license agreement and click Agree.

6. When finished, a “License Obtained” message is displayed.

If the camera you wish to add isn’t shown in the dialog box on Step 1, follow the steps 7 to 10.

7. Click Enter IP Cameras Manually.

License

License Registration

| Obtain License

| I Enter IP Cameras Manually I

8. On the License Requrest Generator window, click Add, type the MAC Address, Brand
(optional), Model (optional), and License count of the cameras you wish to add, when
connecting to a Video Server, and click OK.

“ License Request Generator x
Main Product: |Gy-yMS ~ Add X
Product Version: |y18 “
Device
oty MAC Address: \ \
MAC Address Brand Model License count
Brand: ‘ ‘
Madel: \ \
License count: ‘ 1 ‘
ok || cancel |
Launch License Tool
GeoVision Inc. 14 7/30/2026
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9. Select the added camera and click Launch License Tool. The License Activation Tool

window appears.

%y License Request Generator X
Main Product: [GUYMS =
Product Version: [yig ~ |
Device
| Add | | Delete | Madify | | Import
MAC Address Brand Model License count
1 4CED3F522EEE HIKIVISION DS-2CD4585F 1., i
Launch License Tool

10. Follow steps 3 to 5 to complete assigning the added camera to the license.

11. Alternatively, click Import to add cameras by importing CSV files from the local PC.

When finished, the status of your purchased license is shown at the bottom of the IP Device

Setup page.

{ll

<« [ I |

Active camera count : 4 Bitrate(Main/Sub/Total) : 0.0/0.0/0.0 Mbps License(GV/Others) : 64/64(2) (MAX : 64

GeoVision Inc. 15 7/30/2026
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4.2 Removing Third-Party Cameras

IMPORTANT: The maximum number of times you can remove cameras from a registered

license is limited based on the number of ports of the third-party camera license you
purchased, i.e., once for every 16 ports.

1. On the License Activation Tool window, select Online and click Adjust registered
license.

% License Activation Tool X

Online / Offiine
. Can connect to the server,

(O offine

License Management

Register license

Adjust registered license

Download registered license

[ |
| Upgrade license by serial key |
| |
| View license |

| Import license |

[ Export Serial Number |

[ Expart host information |

2. Select the license you wish to adjust in the Product drop-down list and deselect the
camera to be removed from the registered licenses. Click OK.

Select License X
Product
Product Name License Count  Bind devices Activated  Activated C...
1 GV-YMS Pro 5 Mo Yes i
2 GY-WMS Third-Party Camera 32 Yes Yes 2
3 GV-YMS 18 3 No Yes
Device

Software licenses do not support cameras that aren't within the same LAN and
connected through RTSP.

Product: | GY-YMS Third-Party Camera -]

Remaining License: | 30 |

= MAC address Brand Mode! License count  Activated

=1 00136214C026 i Yes

=] 4CBDBF622E8E HIKVISION D5-.. 1 Yes
Lo ]
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3. Inthe License Agreement dialog box, select | have read and agree to the terms of the
license agreement and click Agree.

4. When finished, a “License Obtained” message is displayed.

5. Updating License After Adding a New Host for
GV-Control Center / GV-Edge Recording Manager

If you are using software licensing, the license must be updated whenever a new host is
added to GV-Control Center / GV-Edge Recording Manager.

Before updating the license, add hosts in GV-Control Center / GV-Edge Recording Manager
by following Steps 1 to 5 in 2.3.1 Creating a Host in GV-Control Center User's Manual V4 or
Steps 1to 4 in 2.3.2 Manually Adding a Host in GV-Edge Recording Manager (Windows)
User's Manual.

To update the license, follow the steps below:

1. Click the Configure button IZI (top right of the main screen) > License Request
Generator. The License Activation Tool window appears.

“ License Activation Tool X

Online f Offline
‘ Can connect to the server.
(®) Orline
(O offine

License State
License is registered.

License Management

| Query Serial Key |

Register license

Adjust registered license

Upgrade license by serial key

| |
| |
| Dowrload registered license |
| |

View license

| Import license |

| Export Serial Number |

| Export hostinformation |

GeoVision Inc. 17 7/30/2026
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2. On the License Activation Tool window, select Online and click Adjust registered

license. This window appears.

Select License s
Product
Product Name License Count Bind devices Activated Activated Count
1 GV-Control Center v4 - No fes -
2 GV-Control Center Application Host - No Yes -
3 GV-Control Center Videowall 3 No fes 8
Device

Software licenses do not support cameras that aren't within the same LAN and connected
A through RTSP,

Product: | GY-Control Center Application Host v

Mumber of hosts: 1

Host name MAC address
1 GV-VMS 00D36 1BFOBAB

3. Click OK.

4. Inthe License Agreement dialog box, select | have read and agree to the terms of the

license agreement and click Agree.

5. When finished, a “License Obtained” message is displayed. Click OK.

You can now access the live view of the camera by dragging and dropping the camera
from the Host List to any live view grid.

@ Control Center

B Layout » | | liveView | Remote ViewLog Video Wall Log
i B HostlList ~ 1 GV-VMS 001.GV-TBLP5800
[+] €3 Q Click o search
= B® camera ~

B 001.GV-TBLP5300
B 002.Gv-GBL4911
B 004.GvEBDSS13
B 005.G\-EBDP5800
B 005.GVEBD2813-FD
& 007.GVBLFC5800
E® 008.GV-TVD4510

B 009.GV-TBL4310

-
B 010.G\-BX2802

B 011.Gv-GBL4900

?‘ 012.GV-BX4700-FD
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6. Retrieving License

When the license is missing on the host PC, or the license is upgraded to include more
functions, you need to retrieve the license from GeoVision, which can also be done either
online or offline, see 6.7 Online Licensing and 6.2 Offline Licensing, respectively.

IMPORTANT: GeoVision is not responsible for the termination of Software License service
due to changes and/or updates made to the host PC, where a 15% compliance fee may be
applied for upgrading to continue the service of Software License.

6.1 Online Licensing

1. On the License Activation Tool window, select Online and click Download registered

license.

“ License Activation Tool X

Online [ Offiine
. Can connect to the server.

(O offine

License Management

Register license

| Adiust registered license |

| Upgrade license by serial key |

I Download registered license I

| View license |

Import { Export
| Import license |

| Export Serial Number |

| Export host infarmation |

2. Once the download is completed, a “License file downloaded” message is displayed.
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6.2 Offline Licensing

1. On the License Activation Tool window, select Offline and click Download registered
license.

“ License Activation Tool ks

Online { Offine
. Cannot connect to the server.,

O online
License Management

Register license

Adjust registered license

Download registered license

| |
| Upgrade license by serial key |
| |
| |

View license

| Import license |

| Export Serial Number |

| Export host information |

2. Follow steps 3 to 10 in 2.2 Offline Licensing, Initial Licensing to retrieve the license and
import it back to your system.

GeoVision Inc. 20 7/30/2026
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